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        Chatbots: A new conversation for a new customer

        
          
          
          Data and customer-centricity are priorities for insurers. Conversational interfaces bring data and customer-centricity ...
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        Threat or opportunity? Which new technologies are changing New Zealand’s energy industry?

        
          
          
          New Zealand’s energy industry is unlike the rest of the world.
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        Your boss thinks CRM is your next big tech project.

        
          
          
          CRM is regularly identified as one of the biggest painpoints for businesses.
          
        

        Start Reading
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